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PROCEDURE: Complaint and Disputes
referred to HBCF

Objective: The Procedure Outlines the process for Complaints and Disputes referred to HBCF
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Explanatory Notes

The HBCF will contact the complainant within

5 business days of receiving a dispute to acknowledge
receipt and to provide a contact name for enquireies
and a timeframe for determining the matter.

The HBCF must ensure that the matter is
considered by an appropriate officer within
10 business days of receipt by the HBCF of
the dispute.

The HBCF Risk Manager will consider the
submissions by BLUEVISIONS and by,
or on behalf of, the complainant.

The HBCF will then formally determine the dispute
(via a sign-off by the Manager, Home Building
Compensation Fund or Director, NSW Self Insurance
Corporation) and notify BLUEVISIONS in writing of
the decision within 3 business days of the sign-off.

BLUEVISIONS is to implement the decision,
which is final and binding, as soon as practicable.

BLUEVISIONS is also to notify the complainant in writing
of the decision within 3 business days of its receipt of
the decision and include contact details for the HBCF
should information be required about the decision.

BLUEVISIONS records outcome of complaint in
complaints register.

© Copyright BLUEVISIONS



